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Guest: Jacob Buhs

Upcoming Technology Maintenance
● uTech Systems 9:00 PM – 6:00 AM / 21:00 - 6:00, Friday evening - Saturday morning
● Mainframe – 7:00 PM – 9:00 PM / 19:00 - 21:00, Sunday evening

Events
● Sep 26, Thu. - BOT Meeting Macomb
● Sep 27, Fri. - BOT Meeting Macomb
● Oct 4, Fri. - Fall Break
● Oct 9, Wed. - uTAG Meeting



● Oct 11, Fri. - BOT Retreat Macomb
● Nov 3, Sun. - Daylight Saving Time Ends
● Nov 13, Wed. - uTAG Meeting
● Dec 5, Thu. - BOT Meeting Macomb
● Dec 6, Fri. - BOT Meeting Macomb

— 2025 —
● Feb 19th, Wed. - uTAG Meeting
● Mar 9th, Sun. - Daylight Saving Time Starts
● Mar 12th, Wed. - uTAG Meeting
● Apr 9th, Wed. - uTAG Meeting
● Sep 10th, Wed. - uTAG Meeting
● Oct 8th, Wed. - uTAG Meeting
● Nov 2nd, Sun. - Daylight Saving Time Ends
● Nov 12th, Wed. - uTAG Meeting

Prior Meeting: April 10, 2024

Meeting started at 3:03 PM / 15:03

Agenda

1. uTAG Coordinator (Thomas Oliver Rosner)
○ Welcome
○ If there are any membership changes, please email me to get it updated

2. CIO update (Robert Emmert)
○ Greg Kain has left the institution, CIO duties being shared by Robert Emmert,

Stacie Hunt and Jeremy Merritt for the interim
○ cio@wiu.edu email address established as central point of contact

3. IT Governance (ITG) update (Robert Emmert)
○ No updates

4. Demo (Overview of WIU mass communication capabilities, Alisha Looney)
○ Using regroup for emergency messages, 5 people are authorized to create such

emergency notifications, cost about 18k - 20 k per year
5. Demo (Overview of uTech Change and Problem Management, Jacob Buhs)

○ Change Management is a uTech process designed to document and control the
implementation of all changes made to any uTech owned or managed devices or
applications and to mitigate risks that may come from them.

6. ERP implementation – (Stacie Hunt)
○ Regent Education Financial Aid system implementation

■ Phase 1 for the Student Portal went live June 12, 2024.
■ Phase 2 for the Award Letters went live August 1, 2024.
■ Phase 3 for aid disbursement went live August 28,2024.
■ We disbursed aid from Regent on September 5, 2024.
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■ Webinar Registration System Change - Due to system failure we have
changed our location and process for webinar registration. View current
offerings and register at: http://www.wiu.edu/otl/events

■ Online Student Resources Site - If you have not, please share the
following with your online students through your online courses and
syllabi, wiu.edu/onlineresources/
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